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Welcome to your GP practice
Your local GP practice is called [name].
[You may want to insert a photo of the practice here]

Our address is [address].
[You may want to insert a photo of the street here]
At the GP practice we have doctors and nurses who can help you to be healthy.

[You may want to insert a photo of the staff team here]
If you have any questions you can call us on [phone number] or talk to someone at our reception desk.
[You may want to insert an image of the reception desk here]

We are open at these times [list opening days and times].
· Monday

· Tuesday

· Wednesday

· Thursday

· Friday

· Saturday

· Sunday
How to make an appointment to see a doctor

To make an appointment you can call us or go to the GP practice in person [also mention online booking if available at your practice].
To make an appointment you can call at [time] on [phone number].
[You may want to insert an image of a clock pointing at the time here]

We might be busy so you might have to wait or try calling again. If you are really worried or you need to speak to someone urgently you can call 111. If the practice is closed you can listen to the phone message to hear details about the out of hours service.
[You may want to insert an image of a telephone here]

You can also go to the GP practice in person and speak to someone at the reception desk.

[You may want to insert an image of the reception desk here]

We might be busy so you might have to wait. 

When you speak to us, please tell us that you would like to make an appointment to see a doctor.
We might ask you why you want to see a doctor, this is to find out how long you need. 
We might not be able to give you an appointment for that day. We will talk to you and make an appointment that is good for you.
When you have an appointment confirmed we will [text/email you] to confirm it [and send a reminder text/email closer to the appointment time]. 
Your trip to see the doctor

When you get to the doctor’s for your appointment, you will go to the reception desk to tell them you have arrived.

[You may want to insert an image of the reception desk here]

The receptionist might ask you for your last name and date of birth. This is to find your appointment.

You will then sit down and wait.

[You may want to insert an image of the waiting area here]
The waiting room may have other people, including children, waiting to see the doctor. You can bring your ear defenders or other equipment to help.

You might have to wait a bit longer than planned. This is ok, sometimes the doctor is busy.

When it is your turn to see the doctor, someone will call your name and show you where to go.

Talking to the doctor or nurse

When you get into the doctor’s office you will sit down.

[You may want to insert an image of the doctor’s office here]
You might talk to a nurse instead of a doctor. Or you might have to speak to a nurse before you see the doctor. This is ok, the nurse is there to help you.

[You may want to insert an image of a nurse here]
The doctor or nurse will ask you some questions. This is ok and it is important you answer them honestly.

The doctor or nurse might want to do a test or a procedure. This is ok and you can ask them to explain it to you.

The doctor or nurse might give you advice or prescribe medicine. This is ok and you can ask them to explain it to you. They will give you a prescription if you need medicine. 
[You may want to insert an image of a prescription here]
If you don’t understand anything you can ask them to explain it again or give you the information in a different way. You can ask for a leaflet or information about support groups to find out more. They might want to talk to someone who supports you.

The doctor might want you to see another doctor or go to a hospital. This is so that a specilialist can help you.

When you have finished talking to the doctor or nurse you will leave.

If you have a prescription you might have to go to a pharmacy to get the medication.

You might be asked to make another appointment before you leave. This is ok and you can talk to the receptionist about this.

[You may want to insert an image of the reception desk here]
