To the senior librarian,

I am writing to share a national autism friendly libraries campaign with you, and ask you to consider making a few adjustments to become autism friendly too. Autism affects over 1 in 100 people so this means that together with their families, that’s 2.8 million people who find it hard to access public places.
[please personalise this section] My name is [write name here] and I have autism. I would love to be able to enjoy trips to the library, but find it can be a stressful experience.

What is autism?

Autism is a neurological condition that affects how a person perceives the world around them. People with autism often sense the world differently so sounds (and even silence) can be deafening, lights can be blinding, smells can be overwhelming and touch can be painful. This can also include reduced sensory input so they need to make movements or noise to help them feel safer.
They may also have difficulty recognising social  cues and body language, such as facial expressions and making eye contact. This can sometimes give the impression they don’t want to talk or are rude.

This means that, for me, going out to places can be upsetting because of sensory sensitivity and people who don’t understand autism.

Autism friendly environments

To help make public places more accessible, a national not-for-profit organisation, called Dimensions, started autism friendly cinema screenings. This has been running for a number of years and they work with four of the largest cinema chains in the UK.  

Turning the volume down, leaving the lights on low, letting guests make noise and move around, and training staff in autism awareness has really helped people with autism and their families enjoy regular trips to the cinema. They also tell each other about events through social media.
Using this experience and their expertise in autism, they have partnered with the Association for Childrens and Education Libraries (ASCEL) and the Society of Chief Librarians (SCL). Together they developed free training for all libraries to use – funded by the Arts Council England.

They ran a survey, which found people with autism are much more likely to visit the library, and twice as often. But 40% still never visit. 
Some simple adjustments around staff training, tolerance of noise and awareness and understanding from other guests can really change that and help us feel more comfortable and welcome.

The training is free to access at: www.dimensions-uk.org/autismlibraries 

[please personalise this section] It would mean a lot to me if you could consider becoming more autism friendly. 

Thank you, 

[name]
