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This booklet is all about how
Dimensions supports you to
manage your money

How Dimensions
supports you to

manage your
money

ﬁ This booklet has information in easy read
\read y words and pictures and is linked to a policy.
e s

= Dimensions Supporting People to
— manage their money policy.

Policy: An important document that tells
support teams about the rules to do their
jobs well and to keep people safe.

This booklet is for you and your support
team; to help you understand the rules.

If support teams are not following the
rules, you can tell your locality manager, a
family member or a friend, who can speak
up with or for you.

Or you can make a complaint.

you To find out how to make a complaint,
please ask for the; How Dimensions
ge& support you to make a complaint or
raise a concern.
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How your support team
supports you with your
money

Your support team helps you with your
money in the way you want. This should be
written in your support plan.

Your support plan must say exactly how
you are supported with your money.

Your support team must listen and respect
your choices. They should help you be as
independent as possible.

Your support team must also make sure that
you are able to look after your money
carefully.

If you cannot decide how you want to be
supported with your money, your support
team will work out a way that is best for
you.

Your support team will set up a meeting so
that the people who are important to you
can be involved.
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Keeping your money safe

When Dimensions have to keep your
money safe for you, your support team are
given very clear rules on how they should
do this.

If your support team manager wants to
change any of these rules, they must ask
the Operations Director.

The Operations Director is the manager of
all the managers in a region.

A region is part of the country, for example
the North region.

You have the right to access your money
and have good support to manage it well.

This might mean that you don't get to hold
all your money yourself.
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Your support team must follow these very
important rules at all times.

1: Your money must be kept in a safe orin a
cash tin which has a lock on it.

Your bank card will also be kept safe,
sometimes in a different safe place for extra
security.

2. There must be a book where your
support team write down any money that
you spend from your cash tin.

You should be involved in this too.

3. Your support team must remind you to
ask for a receipt, and they must keep
receipts for anything you buy.

4. There must be a book where your support
team write down any money that is taken
out or paid into your bank or Building
Society.
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5. Your money, cash book and bank account
must be checked often.

You should be involved in this if you want to.

6. If it looks like there is money missing,
your support team must find out about it
straightaway.

7. If your support team steal money from
you, they will lose their job.

8. Your support team must keep a list of all
the things you own; this is called an
inventory.

9. If you decide to buy something with a
housemate or open a bank account together.

Your support team will make an agreement
with you both.

This booklet has been updated and redesigned,
by Dimensions Easy Read Readers Panel.

Co-produced by Quality Consultants who are

{O O O O} experts by experience.

Version one:10.08.2026
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Better Lives for More People
A—

Dimensions supports adults with learning
disabilities, autistic people, individuals with
complex health or forensic needs, and
those with a history of behaviours of
distress.

The people we support and their families are
at the heart of everything we do. We want
every person we support to have a great,
ordinary, active life as part of their local
community.

Find out more
dimensions-uk.org

T 0300 3039001
E enquiries@dimensions-uk.org

Find us on social media
@DimensionsUK

Our address

Building 1230, Arlington Business .
Park, Theale, Reading, RG7 4SA pf?g?ggymggls@

Dimensions (UK) Ltd is a charitable registered society number 31192R.
Building 1230, Arlington Business Park, Theale, Reading, RG7 4SA. Month
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