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What are we here for?
We help people with learning difficulties to live the life they want

What does this mean 
for the people we support?
We will help you to:
> Make decisions about your life
> Feel safe and secure
> Meet new people and try new things
>  Have the same rights and responsibilities 

as everyone else
> Choose staff you can trust 

How will we do it?
> By listening to you 
> By respecting your culture and beliefs
> By treating you fairly
> By helping you to be in charge of your life
> By being open and telling the truth
> By working with you to find answers to your problems
> By telling you what we are doing
> By learning to do things better 

What does this mean 
for our staff?
We will:
> Support you to help people properly
> Help you to do your job
> Celebrate success and learn  
 from experience 

What does this mean 
for families, friends and advocates?
We will:
> Listen to your worries
> Talk to you about what is happening
> Involve you in the work that we do

What does this mean 
for our purchasers?
We will:
> Share information with you
> Work in partnership
> Not waste money


